/] "F’ b
g B “‘- {
AT
‘..,'\"L-’FT / 1k

Y




Worth visiting;

-

n 6{{3!(

R LnERENEARRR

-‘*.-
41’.‘#&%‘5?1 & -
= RN -_
2a,l

..

rOomMmZ

roomz Vienna Prater | roomz Vienna Gasometer | roomz Graz BUDGET DESIGN HOTEILS



HEM

Hoteliers European
Marketplace

Contents

Welcome Messages 04
Event Programme 07
Buyer Delegates 09
Supplier Delegates 19
Thank You 34

Designed and produced by

design
www.abcdesignuk.com

Copyright © ETOA 2020. No part of this publication
may be reproduced or transmitted by any means or
stored in any information retrieval system without the

Organised by
organiser’s written permission. No liability can be accepted

for any inaccuracies or omissions by the organisers. Z - 3 =
Please note that the Hoteliers European Marketplace HEM) . - o —
Delegate Directory is correct at the time of going to press 1 ™ = = —_— . = x

- February 2020.




Welcome to Hoteliers
European Marketplace

This is the second
time we have held
1 our Hoteliers
& ‘ European
& o Marketplace in

. ‘ Spain. Itis entirely

= fitting that we do so

in Seville. Inbound leisure tourism sells the
service economy of a destination: the
attractions, restaurants and shops that
animate a city. These, together with the
hotels, attract visitors. And what visitors
require is that these should be both
excellent and different.

In these qualities Seville is outstanding: a
two thousand year history manifest in the
built environment, a vibrant culture and
renowned cuisines. These features are the
product of the inhabitants: visitors come to
appreciate and sustain them.

Tom Jenkins
CEOQ,ETOA

ETOA

04 Hoteliers European Marketplace | #HEM20




Welcome
to Seville

This city welcomes
this important
workshop for the
tourism sector with
‘ true enthusiasm.
We have always
been convinced that

A - ‘
connecting the Seville Tourism Board with
ETOA (European tourism association)
would become an enormous benefit for the

tourism industry, not only in our city, but
throughout the whole region.

The celebration of the long-awaited HEM
workshop (Hoteliers European
Marketplace) is a clear example of this.

Hosting this year’s HEM, Europe’s main
accommodation contracting event,
represents an opportunity for true growth
in the hotel sector and for tour operations,
and of course an opportunity for the
development in both the private and

local spheres.

The fact that ETOA has chosen Seville as a
base for reflection, work and reference of
best practices and solutions is a guarantee
of success, as we will have among us the
official tourist representation before the
European Parliament, and the main

institution in charge of the development
and improvement of urban tourist
destinations.

Seville has been working on this platform
since 2012, along with other tourist
destinations, airlines and transport
companies, including tour operators,
hotels, restaurants and cruise lines. The
recent breakthroughs in the development
of Seville tourist industry are one of my
proudest moments during my tenure as
Mayor of the city.

Seville has made the development of
cultural tourism and heritage a basic
economic axis, also achieving an exemplary
seasonal and geographical diversification.
Being part of ETOA, and the celebration of

Sevilla

Tocurisu

events such as this HEM, represents an
opportunity to improve and develop our
tourism sector, not only at a local level, as
this event will have an impact on our
business environment and will surely
attract investment, but also at a higher
level, on a European scale.

The tourism revolution we are living today
- managed with sustainable, qualitative
strategies while building consensus with
the local population - represents one of the
most positive sides of globalisation.

Itis also a great way of strengthening our
European identity and improving
continental cohesion.

| also would like to take the opportunity
that ETOA and this HEM workshop offer to
invite each and every one of those
attending the congress to enjoy our city
during their stay there.

| am sure that our vibrant cultural offer, our
world class heritage and our zest for life
will not disappoint you.

Juan Espadas Cejas
Alcalde de Sevilla

Hoteliers European Marketplace | #HEM20 05
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Dear Group Operator

\T:t:i: :I‘:I :rr‘m.fquam*r(’d in Dublin, Ireland ready to
service your every group need with
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Quality, Price, Value, Service

Our management team has over 50 years combined experience in transport
and tourism front line delivery. Expert, experienced and friendly drivers
captain our fleet of 50 classic, deluxe, first class and economy vehicles from
1 to 5 stars. Vehicles range from 7 passenger to double Decker 67 seaters.
All four provinces

Our QPVS ensures repeat customers through superior satisfaction, with and Air/Sea Ports
vehicles, drivers, ancillary add-ons and our support line of personal office throughout Ireland
back up available 24 hours a day, 365 days a year. are covered

EEE Member 2020

s Ulster Bank Chamb 4 L O'Connell St. Dublin 1, Ireland
: 00 353-1-8788894/98 00 353- 3916 [': operations@irishcoaches.ie W: www.irishcoaches.ie
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19:30-21:45

08:00 - 08:50

08:50-09:00

09:00-12:36

12:36-13:30

13:30-17:06

17:06 - 18:00

Event
Programme

Sunday 9 February 2020

Welcome Dinner at Casino de la Exposicion

Dinner

Monday 10 February 2020

B2B workshop at Convention Center @ Barcel6 Sevilla Renacimiento

Registration
The ETOA team welcomes delegates on arrival at the registration desk. Delegates will receive their
badges and final list of appointments.

Welcome to HEM
Welcome remarks for the workshop.

Appointments (Morning session)
The morning session features 16 pre-scheduled appointments, each lasting 12 minutes, one open
networking appointment and a coffee/tea break.

Lunch

Appointments (Afternoon session)
The afternoon session features 16 pre-scheduled appointments, each lasting 12 minutes, one open
networking appointment and a coffee/tea break.

Drinks reception

Hoteliers European Marketplace | #HEM20 07



CEM Where China

N contracts Europe

China Europea: - I’:F @ E%EE Eﬂi‘”ﬁﬁ:ﬁ?ﬂﬁ%ﬁ
Marketplace 12 May 2020 | Shanghai, China

fe‘*“ ;

Reglster at
www.etoa org/ CEM '




Buyer Delegates

Hoteliers European Marketplace
Buyer Delegates 2020

A

Abreu Online
www.abreuonline.com
Product category:

Tour Operator, Wholesale/B2B
Business category:

FIT

Victoria Gonzalez

Head of Contract and Product
Department

T: +34 (0) 619 633 826
Destinations interested in:
Germany, Italy, Spain, United Kingdom

AIFS
www.aifs.com Member :
Product category:

Tour Operator, MICE/Corporate
Business category:

Groups

Helen Trueb

International Travel Co-ordinator
T: +44(0) 20 7581 7312
Destinations interested in:
France, Italy, Netherlands, Spain,
Switzerland, United Kingdom

i Tour Operator

Business category:

i Groups

i George Maxwell

Supervisor for Academic Travel Services
i T:+44(0) 207291 9828

i Destinations interested in:

All European Destinations

ETOA |

i B Destination Services
i www.bcdtravel.es

i Product category:
MICE/Corporate, Ground Handlers/Local
i Tour Operators/DMC

i Business category:

Groups

i SaraNavarro

i Project Manager

T:+34(0) 917 574 985

i Destinations interested in:

All European Destinations

i Anglo Educational ETOA
i Services Member
www.angloeducational.com

i Product category:

ETOA |

Member

i Best of Tours
i www.bestoftours.co.uk

ETOA

Member

Beijing A-MEI Express
International Travel

i Service Co., Ltd.

i www.ameitour.com

i Product category:

Tour Operator, Wholesale/B2B
i Business category:

¢ FIT, Groups, Scheduled Tours
Qiang Sheng

i Deputy Genral Manager of Europe
i Department (Fun Travel)

T: +86 (0) 53 255 663 778

i Destinations interested in:

i All European Destinations

ETOA

Member
Product category:

Tour Operator

Business category:

Bespoke Tours, FIT, Groups,

Scheduled Tours

Giorgia Salerno

Contract Manager

T: +44 (0) 7896 435 550

Destinations interested in:

France, Germany, Ireland, Netherlands,
United Kingdom

Hoteliers European Marketplace | #HEM20 09



Buyer Delegates

Boscolo Tours ETOA | Concord E
www.boscolo.com Member { www.concordgroup.ru
Product category: i Product category:
Tour Operator, Wholesale/B2B i Tour Operator, MICE/Corporate, Ground i EF Education First ETCA
Business category: ¢ Handlers/Local Tour Operators/DMC { www.eftours.com Member
Groups, Scheduled Tours Business category: Product category:
Elena Bayon ¢ FIT, Groups i Tour Operator, Wholesale/B2B, Online
Contract Manager i Olga Ikonnikova i Intermediary/OTA, Ground
T: +34 (0) 609 004 174 { Product Manager { Handlers/Local Tour Operators/DMC
Destinations interested in: ! T:+7(0) 4959611199 i Business category:
Portugal, Spain i Destinations interested in: ¢ Groups

All European Destinations Tanya Berti
Bracap Global Tours ETOA i Sourcing and Contract Manager
www.bracap.net Member : Dubai Link Travel and Tours / { T:+41(0) 786 353 950
Product category: i Global Travel Engine | Destinations interested in:
Wholesale/B2B : www.gte.travel i Portugal, Spain
Business category: { Product category:
Bespoke Tours, FIT, Groups : Tour Operator, Wholesale/B2B, Ground EuroPass ETOA
Montse Farres ¢ Handlers/Local Tour Operators/DMC i www.europasschina.com Member
Operations Manager : Business category: ¢ Product category:
T: +34 (0) 931 594 848 : FIT, Groups ¢ Online Intermediary/OTA
Destinations interested in: i Jana De Knijf : Business category:
All European Destinations i Sales Executive :FIT

i T:+34(0) 631426 381 i Ludivine Guinio

i Destinations interested in: i Business Manager Spain
C ¢ Austria, Azerbaijan, Bosnia and i T:+34(0) 623041 647

: Herzegovina, Czech Republic, France, : Destinations interested in:

i Georgia, Germany, Italy, Spain, : Portugal, Spain
CHR Operations Ltd. ETOA ¢ Switzerland, United Kingdom
www.chrtravel.com Member : Europe Express c/o Travel ETOA
Product category: : Services Europe Member
Wholesale/B2B { www.europeexpress.com
Business category: i Product category:
Groups i Tour Operator, Wholesale/B2B

Chiara Signorelli
Contracts Executive
T: +39 (0) 348 001 8062

i Business category:

i Bespoke Tours, FIT, Groups,
Scheduled Tours

i Miren Saiz

Destinations interested in:
Belgium, Czech Repubilic, France,
Germany, Hungary, Luxembourg,
Netherlands, Spain, Switzerland

i Senior Contract Manager
T: +34(0) 933568 292

i Destinations interested in:
¢ All European Destinations

10 Hoteliers European Marketplace | #HEM20



Expat Explore Travel
www.expatexplore.com
Product category:

Tour Operator

Business category:

Groups

Alfredo Morato

Contracts Manager

T: +44 (0) 20 7394 5232
Destinations interested in:
Albania, Andorra, Azerbaijan, Bosnia and
Herzegovina, Bulgaria, Croatia, France,
Georgia, Greece, Ireland, Montenegro,
Netherlands, North Macedonia, Portugal,
Slovakia, Slovenia, Spain, Switzerland,
United Kingdom

ETOA

Member

Adriano De Santis

Contracts Manager

T: +44 (0) 20 7394 5232

Destinations interested in:

Armenia, Austria, Azerbaijan, Belarus,
Czech Republic, Denmark, Estonia,
Finland, Georgia, Germany, Hungary, ltaly,
Latvia, Lithuania, Moldova, Norway,
Poland, Romania, Russian Federation,
Sweden, Turkey, Ukraine

! Firebird Tours

i www.firebirdtours.com
Product category:

i Tour Operator, MICE/Corporate, Ground
i Handlers/Local Tour Operators/DMC
Business category:

i FIT, Groups, Scheduled Tours

i Marina Kolesnikovich

Destination Management Director

i T:+375291 605 609

i Destinations interested in:

All European Destinations

i G Adventures

i www.gadventures.com

i Product category:

Tour Operator, Wholesale/B2B,

i River Cruise

i Business category:

: Groups, Scheduled Tours

i Xiana Amado

i Product & Contracting Specialist Europe
T: +44 (0) 7890 310 951

i Destinations interested in:

i Andorra, France, Ireland, Italy, Malta,
Monaco, Portugal, San Marino, Spain,
i United Kingdom

ETOA

Member

G2 Travel Ltd.

! www.g2-travel.com
: Product category:

i Gate 1 Travel

{ www.gateltravel.com

{ Product category:

Tour Operator

i Business category:

¢ Scheduled Tours

Kevin Root

i Director of Purchasing

! T:+44(0) 20 7684 1504

i Destinations interested in:
i All European Destinations

Buyer Delegates

Wholesale/B2B

. Business category:

: Groups

i Maria Boboc

i Regional Manager Iberia

i T:+34(0) 692 630 984
Destinations interested in:
i Portugal, Spain

i Global Educational Travel Ltd.
i www.glo-ed.com

: Product category:

i Tour Operator, Wholesale/B2B
: Business category:

Bespoke Tours, Groups

i Daniel Magee

i Operations Director

i T:+44(0) 7718 651 221

i Destinations interested in:

i All European Destinations

Hoteliers European Marketplace | #HEM20
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Buyer Delegates

Globus Family of Brands: ETOA
Cosmos Member
www.globusandcosmos.com

Product category:

Tour Operator

Business category:

Bespoke Tours, Groups, Scheduled Tours
Alessandro Farsoni

Assistant Manager Hotel Contracting
T:+41(0) 919857172

Destinations interested in:

Austria, Belgium, Croatia, Denmark,
Estonia, Finland, Germany, Iceland, Latvia,
Netherlands, Norway, Russian Federation,
Slovenia, Sweden, Switzerland

Alessandra Ferretti

Contracting Assistant

T:+41(0) 919857214

Destinations interested in:

Bulgaria, Greece, Italy, Poland, Portugal,
Romania, Spain, Turkey

Go West Ltd. ETOA
www.gowest.co.uk Member
Product category:

Tour Operator, Wholesale/B2B,
MICE/Corporate, Ground Handlers/
Local Tour Operators/DMC
Business category:

Bespoke Tours, Groups

Judit Handl

Product Manager

T: +44 (0) 1455 555 900
Destinations interested in:

Austria, Belgium, Bosnia and Herzegovina, :

Bulgaria, Croatia, Czech Republic, France,
Germany, Hungary, Ireland, Italy,
Liechtenstein, Monaco, Montenegro,
Netherlands, North Macedonia, Poland,
Portugal, Romania, San Marino, Serbia,
Slovakia, Slovenia, Spain, Switzerland,
United Kingdom, Vatican City

Phil Caldwell

i Managing Director

! T:+44 (0) 1455 550 710

i Destinations interested in:

i Austria, Belgium, Bosnia and Herzegovina,
i Bulgaria, Croatia, Czech Republic, France,
i Germany, Hungary, Ireland, Italy,
Montenegro, Netherlands, North

i Macedonia, Portugal, Romania, Serbia,

i Slovakia, Slovenia, Spain, Switzerland,

i United Kingdom, Vatican City

Happy Tours

. ETOA
: www.happytours.eu Member :
¢ Product category:

Tour Operator, Wholesale/B2B, Ground
i Handlers/Local Tour Operators/DMC

i Business category:

i Groups

Kristina Jurjevec

i Head of West Department
i T:+386(0) 590 84 105

i Destinations interested in:
: All European Destinations

12 Hoteliers European Marketplace | #HEM20

i Hiseas International
i Tourism Group

{ www.hiseasglobal.com

i Product category:

¢ Tour Operator, MICE/Corporate, Ground
¢ Handlers/Local Tour Operators/DMC
Business category:

i Groups

i Jon Zuazu

i Product Manager

| T:+34 (0) 631 544 923

Destinations interested in:

i France, Portugal, Spain

i HotelPlanner.com

i www.hotelplanner.com
Product category:

i Online Intermediary/OTA
i Business category:
Groups

i Keyla De Araujo

i Director Of International Sales and
Operations

i T:+44(0) 20 3214 8226

i Destinations interested in:
Austria, Portugal, Spain

ETOA

Member

 Leire Zhong

i Directora

i T:+34(0) 698 877 259

: Destinations interested in:
: Portugal, Spain

ETOA

Member



J

JacTravel

www.jactravel.com
www.webbeds.com

Product category:
Wholesale/B2B, Ground Handlers/
Local Tour Operators/DMC
Business category:

Groups

Giovanni Barone

Regional Head of Contracting

T: +44 (0) 20 7870 8593
Destinations interested in:
Austria, Belgium, Czech Repubilic, France,
Germany, Hungary, Ireland, Italy,
Netherlands, Portugal, Spain, Switzerland,
United Kingdom

Roxane Muller

Regional Contract Manager

T: +44 (0) 7557 435 947

Destinations interested in:

Austria, Belgium, Czech Republic, France,
Germany, Ireland, Italy, Netherlands,
Portugal, Spain, Switzerland

Janet Redler Travel
and Tourism
www.janetredlertravelandtourism.co.uk
Product category:

Tour Operator, Ground Handlers/

Local Tour Operators/DMC

Business category:

Bespoke Tours, FIT, Groups

Janet Redler

Chief Executive

T: +44 (0) 1743 360 333

Destinations interested in:

Croatia, France, Germany, Ireland,
Switzerland, United Kingdom

Member

ETOA
Member : w\ww.liontravel.com

Product category:

i Tour Operator, Wholesale/B2B,
i MICE/Corporate, Ground Handlers/
Local Tour Operators/DMC

i Business category:

Bespoke Tours, FIT, Groups,

Scheduled Tours

i Dorothy Chiang

i Senior Manager

T: +44 (0) 20 3871 2850

i Destinations interested in:

i Austria, Belgium, Czech Repubilic, France,
Germany, Hungary, Ireland, Luxembourg,
i Netherlands, United Kingdom

Mayflower Cruises

ETOA Tour Operator, River Cruise

i Business category:

¢ FIT, Groups

Carol Specht

i Director - International Product

i Development and Operations

i T:+1 630435 8228

Destinations interested in:

i Austria, Greece, Ireland, Italy, Portugal,
i Spain, United Kingdom

ETOA |

Member

Lion Travel Service

ETOA
i and Tours Member
i www.mayflowercruisesandtours.com
¢ Product category:

i NAN Travel Ltd.

i www.nantravel.co.uk

¢ Product category:
Wholesale/B2B

i Business category:

¢ FIT, Groups

i Xulia Filgueira Carreira

i Contract Manager

i T:+34(0) 934 459 744

i Destinations interested in:

Buyer Delegates

i Miki Travel Limited ETOA
i www.miki.co.uk Member
¢ Product category:

Wholesale/B2B

i Business category:

i Bespoke Tours, FIT, Groups,

i Scheduled Tours

i Ronald Tancredi

i Area Manager Spain

T:+34(0) 917 373 330

i Destinations interested in:

i Albania, Andorra, Austria, Bulgaria, Croatia,
i Czech Republic, Denmark, Estonia, Finland,
Hungary, Iceland, Latvia, Lithuania,
Montenegro, Norway, Poland, Portugal,

i Romania, Russian Federation, Serbia,

i Slovakia, Slovenia, Spain, Sweden,

i Switzerland, Ukraine

i Laurence Dobbels

Senior Contractor, Hotel Division

i T:+44(0) 20 7507 5264

i Destinations interested in:

Cyprus, France, Greece, Ireland, Malta,
i Monaco, United Kingdom

ETOA

Member

i Austria, Belgium, Czech Republic, Denmark,
i France, Germany, Hungary, Ireland, Italy,

i Netherlands, Portugal, Slovenia, Spain,

: Switzerland, United Kingdom

Hoteliers European Marketplace | #HEM20 13



Buyer Delegates

O

Olympia Viaggi
www.olympia.it

Product category:

Tour Operator, Wholesale/B2B
Business category:

FIT

Pietro Thorkill Luzietti

Senior Contract Manager

T: +39(0) 332 298 280
Destinations interested in:
France, Italy, Spain, United Kingdom

Tiziana Sgrafetto

Contracting Manager for Portugal,
Spain, LATAM

T:+39(0) 332291472 -291460
Destinations interested in:
Portugal, Spain

Operation Europe
www.operationeurope.com
Product category:

Tour Operator

Business category:

Groups

Lisa Trolese

Contracts Manager

T: +44 (0) 20 7566 5405
Destinations interested in:
All European Destinations

Member

P

ETOA |
Member www.peakdmc.com
i Product category:
¢ Tour Operator, Wholesale/B2B, Ground
Handlers/Local Tour Operators/DMC

i Business category:

i Bespoke Tours, FIT, Groups,

: Scheduled Tours

i Serena Chianese

Assistant Contracting Manager

T: +44(0) 7763722 162

i Destinations interested in:

i Belgium, France, Greece, ltaly,
Luxembourg, Netherlands, Portugal, Spain

R

ETOA |
: www.railbookers.com

i Product category:

Tour Operator

i Business category:

CFIT

Gareth Jones

i Product and Purchasing Manager
i T:+44(0) 20 3327 0895
Destinations interested in:

i All European Destinations

ETOA |

Member

PEAKDMC

Railbookers

ETOA !

Member

i Ritz Tours
www.ritztours.com

Product category:
Tour Operator, River Cruise

: Business category:

Bespoke Tours, FIT, Groups,

i Scheduled Tours

i Wei Guan

Inbound Operations Coordinator

i T: +44 (0) 20 7089 0600
Destinations interested in:

i France, Germany, Italy, Portugal, Spain

i RTS

www.home.rts.net

i Product category:

{ Wholesale/B2B

i Business category:

¢ FIT, Scheduled Tours

i Rita Buffa

Regional Contract Manager
i T:+34(0) 689 627 676

Destinations interested in:

i All European Destinations

i Select Travel Service
i www.selecttravel.com

: Product category:

i Wholesale/B2B, MICE/Corporate, Ground
i Handlers/Local Tour Operators/DMC

ETOA

Member

i Business category:

i Groups

i Kavita Haresh Godhwani Godhwni
¢ Incoming Manager - Spain

! T: +44(0) 1480 455 850

i Destinations interested in:

: Portugal, Spain

14 Hoteliers European Marketplace | #HEM20



Sovereign Tourism
www.sovereigntourism.com
Product category:
Wholesale/B2B

Business category:

Bespoke Tours, Groups

Nella De Luca-Bertram
Business Development & Hotel
Consultant

T: +44(0) 207491 2323
Destinations interested in:
All European Destinations

T

TBO Holidays
www.tboholidays.com
Product category:
Wholesale/B2B
Business category:
FIT, Groups

Patrick Birkhofer
Regional Commercial Director Europe
T:+31(0) 6818 63 174

Destinations interested in:

All European Destinations

Fernando Rodriguez Garcia
Business Development Manager
Spain & Portugal

ETOA
Member i www.thegroupcompany.com

i Product category:

¢ Wholesale/B2B, Ground Handlers/
¢ Local Tour Operators/DMC
Business category:

i Bespoke Tours, Groups, Scheduled Tours
i Angela McCallum

i Head of Contracting

! T:+44(0) 7711004 118

Destinations interested in:

i All European Destinations

i Travco Corporation Ltd.
i www.travco.co.uk

i Product category:

i Wholesale/B2B

{ Business category:

CRIT

i Alejandro Ruiz

i Hotel Contract Manager

i T:+34(0) 932259 072

i Destinations interested in:
¢ Portugal, Spain

The Group Company

Elena Leardini

i Hotel Contract Manager

i T:+34(0) 676 980470

i Destinations interested in:
: Portugal, Spain

Member

ETOA !
Member : www.travel-agenda.com
i Product category:

Tour Operator, Wholesale/B2B, Ground

i Handlers/Local Tour Operators/DMC

i Business category:

Bespoke Tours, FIT, Groups

i Richard Blake

i Director

! T:+44(0) 20 7607 8282

i Destinations interested in:

Austria, Bosnia and Herzegovina, Croatia,

. . .. i Czech Republic, Hungary, Ireland,
: Tracoin Services Limited ETOA n sary

i www.tracoin.com

: Product category:
i Wholesale/B2B

i Business category:
Ezggé : Groups, Scheduled Tours

¢ Inmaculada Vega Rodriguez

i Supplier Relationship Manager
Spain & Portugal

i T:+44(0) 20 7468 4234

i Destinations interested in:

i Portugal, Spain

{ Trillion Run Travel
: and Consulting Ltd.
www.excitinggo.com
i Product category:
¢ Tour Operator, Online Intermediary/
{ OTA, MICE/Corporate
i Business category:
i Bespoke Tours, FIT, Groups,
Scheduled Tours
ETOA
i CEO
{ T:+44 (0) 7557 020 832
i Destinations interested in:
: All European Destinations

Buyer Delegates

ETOA

Member

Travel Agenda

NMember : Romania, Slovakia, Slovenia, United

: Kingdom

Laszlo Drozdics

i Operations Manager

{ T:+36 30 162 3953

i Destinations interested in:
All European Destinations

ETOA

Member

Mei Li

Hoteliers European Marketplace | #HEM20 15
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15 June 2020 | London, UK

i
1
f\‘-‘.s‘\."
e A
..._...__ -‘
B[ e
TR
-
‘W
T
™

" e
==
]
|
1

_((: - n : e
- ra = i fai

' Register at A L ETOAk
www.etoa.org/CityFair D =




\Y

ETOA

VIT Incoming

www.\VIT4travel.com Member
Product category:

Tour Operator, Ground Handlers/

Local Tour Operators/DMC

Business category:

Bespoke Tours, FIT, Groups,

Scheduled Tours

Luigi Nappo

Contract Manager

T: +34 (0) 280 087 95

Destinations interested in:

Austria, Croatia, France, Italy,

Montenegro, Portugal, Slovenia,
Switzerland, United Kingdom

Vosaio Travel Group ETOA
Www.vosaio.com Member !

Product category:

Wholesale/B2B

Business category:

Bespoke Tours, Groups, Scheduled Tours
Sharon Cecchetti

Head of Hotel Purchasing

T: +44 (0) 20 3667 1893

Destinations interested in:

Albania, Andorra, Austria, Belarus,
Belgium, Bosnia and Herzegovina,
Bulgaria, Croatia, Czech Republic,
Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland,
Ireland, Italy, Lithuania, Luxembourg,
Montenegro, Netherlands, Norway,
Poland, Portugal, Romania, Serbia,
Slovakia, Slovenia, Spain, Sweden,
Switzerland, Ukraine, United Kingdom

Jesus Dominguez-Palacios Chain
i Senior Supervisor Hotel Contractor
¢ and Negotiator

All European Destinations

: VR Trip S.L.U.
http://mall.vr-trip.com

i Product category:

i Online Intermediary/OTA, Ground
Handlers/Local Tour Operators/DMC
i Business category:

i Bespoke Tours, FIT, Groups
Yuanda Ling

i Business Development Manager

i T:+34(0) 622087 312
Destinations interested in:

i All European Destinations

i Welcomebeds

i www.welcomebeds.com
: Product category:

i Wholesale/B2B

i Business category:
CRIT

i Juan Matas Crespi

i Director of Contracting and Product
i T:+34(0) 971258 459

i Destinations interested in:

All European Destinations

T: +44 (0) 7818 278 194
Destinations interested in:

Buyer Delegates

i Worldwide Hotel Link Srl ETOA
i - Albatravel Group
www.worldwidehotelink.com
i Product category:

i Tour Operator, Wholesale/B2B, Online
: Intermediary/OTA

i Business category:

CFIT

i Ursula Leeman

Office Manager

i T:+34(0) 912 409 021

Destinations interested in:

i All European Destinations

Member

: Worldwide Travel A
i Destination Management Member
{ www.wwidm.com

: Product category:

i Wholesale/B2B

i Business category:
: Groups, Scheduled Tours

ETOA

Member

Kinga Nagy
Reservation/ Contracting
T: +44 (0) 20 8133 4453

Destinations interested in:

All European Destinations

Hoteliers European Marketplace | #HEM20 17



BX i &

EuroPass

EuroPass provides expertise on operational services targeting Chinese independent travellers (FIT).

It offers social media management services: WeChat % and Weibo

and mobile payment solutions: WeChat Pay e WEXMT 3nd Ali Pay a ZfE

WeChat Pay ALIPAY

Brous € Bl o VENEZIA i = i
FRLINCE }'-ranl:e.ﬁ' %iwh} [ .’f:\'ND EE’EE:;;:L-V_;J\ UN[ MDULN ROUGE L& 2155?.'{5“ GENEV’A/‘I L
PARIS q"'(l’/d% ol 10D P, HOTEL BRISTOL GENEVE @ “
% i j bt el MANDTEL ” GUERLAIN
d{m LW CL R | NOTEI GROWF GENEVA Gac{)?\?‘l& & Company

j HOLA Bt LA VN-'-EE‘V"-‘-AGE I ks DUUVQLJCS\.' aellaouerREE

TR T BT R VIR AL SRR (O TR

BARCELONA 1843

SANTA EULALIA W

Scan the QR code to discover The WeChat Travel Experience !
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Supplier Delegates

Supplier Delegates 2020

A

AC Hotels by Marriott Sevilla
www.marriott.es

Avenidad Luis Fuentes Bejerano, 45
Sevilla 41002

Spain

Location of properties:

Spain

Ramon Troyano Pulgar

General Manager

T: +34 (0) 954 385 632

Accor

www.all.accor.com

Arequipa 1, 2°

Madrid 28043

Spain

Location of properties:

All European Destinations
Susana Gonzalez

Leisure Key Account Manager
T: +34 (0) 650 942 207

Member

i ACHAT Hotels

i Deutschland GmbH
i www.achat-hotels.com

¢ Harrlachweg 5

© Mannheim 68163
Germany

. Location of properties:

© Austria, Germany, Hungary
Sebastian Sock

i Regional Sales Manager

{ T:+49(0) 15117138426

i Adonis Hétels France
i www.adonis-hotels.com
ETOA
. 523 Avenue de Rome
© LaSeyne-Sur-Mer 83500
France
: Location of properties:
* France
Pascal Bataille
i President - Founder
{ T:+33(0)494881864

ETOA

Member :

ETOA

Member

Espace vie

: www.aghotelsandsuites.com
 ViaNazionale 200

: Rome 00187

©ltaly

Location of properties:

- ltaly

i Linda McLaren

! Head of Sales AGBJ

i T:+3906 99330701

Ambassador Zlata

Apollo & Leonardo Hotels

i www.apollohotels.nl

AG Hotels

Husa Hotel

{ www.ambassador.cz

© Vaclavske namesti 5-7
- Prague 111124

. Czech Republic

. Location of properties:
© Czech Republic
Stanislava Bartkova

i Sales Manager

! T:+420224 193120

© Apollolaan 2

- Amsterdam 1077BA

~ Netherlands

. Location of properties:

© Belgium, Netherlands

i Astrid Hut

International Leisure Sales Manager
i T.+31(0) 683171007

Hoteliers European Marketplace | #HEM20
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Member
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More than 240 hotels
in 22 countries

The portfolio of the Barcelé Hotel Group is made up of
more than 240 hotels in 22 countries, thus becoming
one of the leading tourism companies in the Spanish
market, as well as one of the most important in the world.

The new design of the Barceld Hotel Group is made up of
4 brands: Royal Hideaway Luxury Hotels & Resorts,
Barceld Hotels & Resorts, Occidental Hotels & Resorts
and Allegro Hotels.

Barcelod

HOTELS & RESORTS

Barcel6

HOTEL GROUP

ROYAL HIDEAWAY

LUXURY HOTELS & RESORTS

Barcelo

HOTEL GROUP
barcelo.com

This is an exciting project aiming to make the group one
of the principal hotel management companies in the
world.

The group strives to offer the most specific and highest

quality services to each guest

20 Aniversario de la reapertura del

Occidental

HOTELS & RESORTS

allegro

HOTELS



ETOA

Member
125 Rue Gilles Martinet
CS10007
Montpellier 34077
France
Location of properties:
Belgium, France, Switzerland
ETOA
Member

August-Bebel-Str. 55
Rostock 18055
Germany

Location of properties:
Austria, Germany

Avda. Kansas City 7
Sevilla41018

Spain

Location of properties:
Spain

ETOA

Member
271 Rue Du General Paulet
Brest 29200
France
Location of properties:
Austria, Belgium, France, Germany, Italy,
Poland, Portugal, Slovenia, Spain,
Switzerland

ETOA

Member
Via Domenichino 19
Milan 20149
Italy
Location of properties:
Italy

Placa dels Paisos Catalans, s/n
Estacié de Sants

Barcelona 08014

Spain

Location of properties:

All European Destinations

Praca Europa 2

Cais dos Sodré

Lisboa 1249-289
Portugal

Location of properties:
Portugal

ETOA

Member

27 Rue Principale
Baldersheim 68390
France

Location of properties:
France

11 rue du Débarcadére

Colombes 92700

France

Location of properties:

Belgium, France, Italy, Luxembourg, Russian
Federation, San Marino, Spain, Sweden,
Switzerland, United Kingdom

Hoteliers European Marketplace | #HEM20 21



Ulvsundavagen 193
Bromma 168 67
Sweden

Location of properties:

Sweden

22 Rue Des Landelles
Chantepie 35135
France

Location of properties:

France

Trajano, 15
Seville 41002
Spain

Location of properties:

Spain

ETOA

Member

Gardiner Row

Dublin 1

Ireland

Location of properties:
Ireland, United Kingdom

77 Farringdon Road
London EC1M 3JU
United Kingdom

Location of properties:
All European Destinations

Piazza Massaua, 21
Turin 10142

Italy

Location of properties:
Italy

22 Hoteliers European Marketplace | #HEM20

ETOA

Member

ETOA

Member

ETOA

Member

23 Avenue des Papalins
Monaco 98000
Monaco

Location of properties:
Monaco

Leonardo Da Vincilaan 4
Diegem 1831

Belgium

Location of properties:
Belgium

Av. Cami de Miralpeix 12
Sitges 08870

Spain

Location of properties:
Spain

ETOA

Member

ETOA

Member



ETOA
Member
Mihanoviceva 1
Zagreb 10000
Croatia
Location of properties:
All European Destinations

C/Gonzalo Jimenez Quesada,2
41092

Sevilla 41092

Spain

Location of properties:

All European Destinations

ETOA

Member

Lungomare Marconi 41
Lido di Venezia 30126
Italy

Location of properties:
Italy

Constanti Ribalaigua
Lloret De Mar 17310
Spain

Location of properties:
Spain

Morgado,17

Office in H10 Corregidor-Boutique Hotel
Sevilla 41003

Spain

Location of properties:

Germany, Italy, Portugal, Spain, United
Kingdom

ETCA
Member
Kerkstraat 136-138
Amsterdam 1017 GR
Netherlands
Location of properties:
Netherlands, Portugal

Rue Berckmans 128
Brussels 1060

Belgium

Location of properties:
Belgium

2 Boulevard Du Levant
Noisy Le Grand 93160
France
Location of properties:
France
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Plaza Jesus De La Redencién N° 2
Sevilla41003

Spain

Location of properties:

Spain

C/ Adriano, 12
Sevilla41001

Spain

Location of properties:
Spain

Via del Commercio Associato 9
Bologna 40127

Italy

Location of properties:

Italy

Don Remondo 19
Sevilla 41004

Spain

Location of properties:
Spain

Plaza Nueva 7

Seville 41001

Spain

Location of properties:
Spain

ETCA
Member
Via Aurelia Antica 415
Rome 00165
Italy
Location of properties:
Italy

Santa Maria LaBlanca 3
Sevilla 41004

Spain

Location of properties:
All European Destinations
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Av Sibora, 10

Los Silos, Tenerife 38470
Spain

Location of properties:
Spain

C/ Zacatin, 25
Granada 18001

Spain

Location of properties:
Spain

ETOA

Member



Av.da Liberdade 243
Lisbon 1250-143
Portugal

Location of properties:
Portugal

Paseo Del Faro 134

Donostia- San Sebastian 20008
Spain

Location of properties:

Spain

C/ Santa Lucia 33
Sevilla 41003

Spain

Location of properties:
Spain

ETOA

Member

Cesar Martinell, 2

Sant Cugat del Valles 08173
Spain

Location of properties:
Spain

Avda De La Buhaira 24
Sevilla41018

Spain

Location of properties:
Spain

Avenida da Liberdade, 212
Vila Nova de Gaia 4410-154
Portugal

Location of properties:
Portugal

ETOA

Member

Hoteliers European Marketplace | #HEM20 25

Avenida Santo Agostinho, 12, 1° G

Fatima 2495-404
Portugal

Location of properties:
Portugal

Chemin des Salettes
Saint-Paul-de-Vence 06570
France

Location of properties:
France

Avenida Liberdade, 30
Lisbon 1250-145
Portugal

Location of properties:
Portugal



ETOA

Member
Rua Oliveira Martins
ETOA  Albufeira 8200269 ETCA
Member Portugal Member
Unit B, Portchester Court Location of properties: Calle de Sta Engracia, 120
237-239 South Park Road Portugal, Spain Madrid 28003
Wimbledon SW198RY Spain
United Kingdom Location of properties:
Location of properties: All European Destinations
Bulgaria, Germany, Malta, Spain
ETCA
Member
Chemin du Genévrier 20
ETOA  Saint-Légier sur Vevey 1806
Member : Switzerland
Location of properties:
11 Quai De Dion Bouton Switzerland
Puteaux 92800
France
Location of properties:
France Urgell, 230
Barcelona 08036
Spain
Location of properties:
Spain
ETOA
Member : Pjet Heinkade 11
Obentrautstrasse 72 Amsterdam 1019 BR
Kreuzberg Netherlands
Berlin 10963 Location of properties:
Germany Germany, Netherlands, Switzerland

Location of properties:
All European Destinations

26 Hoteliers European Marketplace | #HEM20



ETOA

Member
2, Allee Les Portes de la Foret
Collegien 77090
France
Location of properties:
France
ETCA
Member
Hospitality House
16-20 South Cumberland Street
Dublin D2
Ireland
Location of properties:
Ireland
ETCA
Member

52 Rue D'oradour Sur Glane
Paris 75015

France

Location of properties:
France

Avenida da Republica, 15
Lisbon 1050-185
Portugal

Location of properties:
Portugal

Calle Santiago 31
Seville 41003

Spain

Location of properties:
Spain

Jose Abascal 2-4, 6% planta
C/ Jose Abascal

Madrid 28003

Spain

Location of properties:
Portugal, Spain

Avda Fernando de los Rios, 11
Portal 2 - Oficina 10

Armilla - Granada 18100
Spain

Location of properties:

Spain

42 Avenue Georges V
Paris 75008

France

Location of properties:
France

Conrad von HoétzendorfstraBe 96
Graz 8010

Austria

Location of properties:

Austria

ETOA

Member

ETOA

Member

ETOA

Member
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GEM The most influential
Global European contraCﬁng event Of the year

Marketplace _..30th October | London, UK

RegtstEr at

T www. etog,g /g/GEﬂ



ETOA  Praca Luis Kondor, 33 ETCA

Member  Fatima 2495-409 Member
Karenslyst Alle 11 Portugal Manuela Malasana 15, 3° Izq
Oslo 0278 Location of properties: Madrid 28004
Norway Portugal Spain
Location of properties: Location of properties:
Denmark, Finland, Germany, Norway, All European Destinations
Poland, Sweden
ETOA
Member

Ferraz 82 4° Izquierda

ETOA  Madrid 28008
Member Spain

Location of properties:

Takustra3e 39 All European Destinations
Berlin 14195
Germany Avda Republica Argentina n°1
Location of properties: Sevilla41930
Germany Spain
Location of properties:
Spain
ETOA
Member
FlGelastrasse 51
Zurich 8047
Switzerland Quinta da Deserta e Malina PO Box 2590
Location of properties: Evora 7005800 Vilnius 03005
Switzerland Portugal Lithuania
Location of properties: Location of properties:
All European Destinations Lithuania
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Engage and connect

with the travel industry
2-4November2020  Co-exhibit with ETOA at WTM London

Grow your brand exposure, generaté quality
leads and connect with the travel industry

_ EXPOSURE 1
: ))) Through WTM Portal, ETOA website, newsletters and

social media channels. PR

TLE T @ + PREMIUM LOCATION
B A three-open-sides stand within the busy Internatronal
S ~hub to help ybu get noticed at one of théleadlng gIQBa]
* i events for the travel industry. _

SUPPORT
3 co-exhibitor badges, free Espresso bar and a welcome
desk manned by ETOA staff.

So-
L]

.

-
- ]

Info at
www.etoa.org/WTM




Via Andrea Doria 41/g
Rome 00192
Italy

Location of properties:

Italy

Empire Way

Wembley

London HA9ONH
United Kingdom
Location of properties:
United Kingdom

c/o Hotel Wengener Hof

Wengen 3823
Switzerland

Location of properties:
Switzerland

ETOA

Member

The Triangle

5 Hammersmith Grove
London W6 OLG

United Kingdom

Location of properties:
All European Destinations
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Notes
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Thank You

We would like to thank the companies and organisations that have kindly supported
and sponsored the Hoteliers European Marketplace event this year

Sevilla

Towrisuu

Barcelo
Sevilla
Renacimiento

City S\ghtseemé)@\
Sevilla

ﬁ) AUTOSAjl 4 écﬁ
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TRAVEL PROFESSIONALS

Exclusive group

booking

WITH 1200 HOTELS
DISCOVER THE WORLD!

[a]n]s]
(s]us]

Bed & breakfast From economy Real time
and half board offers to luxury availability

travel pros.accor.com

RAFFLES \ ORIENT EXPRESS \ BANYAN TREE \ DELANO \ SOFITEL LEGEND \ FAIRMONT \ SLS \ SO \ SOFITEL \ THE HOUSE OF ORIGINALS
RIXOS \ ONEFINESTAY \ MANTIS \ MGALLERY \ 21C \ ART SERIES \ MONDRIAN \ PULLMAN \ SWISSOTEL \ ANGSANA
25HOURS \ HYDE \ MOVENPICK \ GRAND MERCURE \ PEPPERS \ THE SEBEL \ MANTRA \ NOVOTEL \ MERCURE \ ADAGIO
MAMA SHELTER \ TRIBE \ BREAKFREE \ IBIS \ IBIS STYLES \ IBIS BUDGET \ JO&JOE \ HOTELFI1
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